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DURING THIS TESTING PERIOD, DELIVERIES ARE AVAILABLE 
FROM 5PM-10PM. HOWEVER, IF IT'S MORE CONVENIENT, ORDER 
NOW AND SCHEDULE DELIVERY BETWEEN 5PM-10PM. 



a 



a 



lAii m r 



a 



Fetch 



a 



a 



I Action & Adventure 



1 



fetch 



a 



Welcome to our Beta Test! 



We would like to thank each of you who participated in our Alpha Test. For those who are new to 
urbanfetch, we offer you our warmest welcome! 

Here's how the BETA TEST works: 

1 . Deliveries are available every night from 5pm-1 0pm. 

2. Delivery and pickup are free. 

3. All orders come with a free Yt pound bag of urbanfetch cookies baked fresh daily. 

4. BOOKS are 50% off. 

5. MUSIC is 50% off. 

6. DVDs for sale are 50% off. 

7. VHS and DVD rentals are 50% off. 

8. SNACKS are 50% off. 

9. Important: While we continue to develop our systems during this testing period, the site will 
permit no more than 750 orders per night. Each night, a notice will appear on the site when the 
ordering limit has been reached. Note: Pre-Orders can be made at any time and will count towards 
the 750 order limit, so feel free to pre-order when it's convient for you and schedule delivery 
between 5pm-10pm. We look fon/vard to increasing the order limit as we move through the testing 
period. 

10. If you have any questions, please feel free to call our customer service department at (212) 981- 
3500. 



Please keep your comments coming to feedbacktgiurbanfetch.com . Your input is invaluable. Also, please 
carefully check this front page each night before you enter the main site as our various BETA TEST 
promotions will change. 
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What can we fetch for you? 



a 



FREE DELIVERY 

IN UNDER AN HOUR! 
I 

MY SHOPPING CART 

Shopping Cart 
Empty 



a 



HELP 



0 a 



URBANFETCH STORES 

Books 

Business & Economics . 
Mystery & Suspense . ^ 
Music 

Alternative & Rock . 
Soundtracks . ^ 

Movies 

Comedy . Action . ^ 
Games 

Dreamcast . Game Boy. ... 

Electronics 

DVD Players. PDAs. ... 
Drugstore 

Personal Care . Health & 
Wellness. ... 
Food 

Breakfast . Dinner. ... 
Gifts 

NY1 00 Gift Certificates . 
Gifts For Her. ... 

NEW YORK NEIGHBORHOODS 

Uniquely urban, and 
uniquely Urbanfetch. 
Sure to bring smiles 
and surprises, we 
invite you to browse 
New York's most 
popular books, 
music, and movies 
by neiahborhood > 

FETCH MY... 

Account Information 
Shopping Cart 
Drop-Box Locations 
Schedule a Pickup 



ass 



a 



a 



NYIOO GIFT CERTIFICATES 
I 

Urbanfetch.com 



a 



NEW YORK NEIGHBORHOODS 



a 



Urbanfetch is your DVD sourcel 

Purchase any of our DVD Players and receive a $50.00 credit 
applied automatically to your Urbanfetch account! Also, check out 
our selection of thousands of DVD movies! 



a 



It's music madness at Urbanfetch! 

Buy 2 CD's for $20.00 during our incredible, but limited time offer. 
Choose from our wide selection of music - everything from new 
releases to old favorites. Also, check out our selection of top 
Grammy nominees ! 

(Double and collection CD's not Included In this promotion) 



ELECTRONICS SPOTLIGHT 



a 



a a 



add to cart 



3Com Palm V 



The Palm V takes the functionality of the Palm Mix and adds enhanced portability, 
convenience, and design. The Palm V can function as your contact manager and 

address book, as your calendar, and as your on-the-road notepad and e-mai) program. 

Ust Price: $3a5iO0 
Our Price: $294.00 
You Save: $31.00(10%) 



MOVIE SPOTLIGHT 



a 



a a 



add to cart 



Stigmata 



Frankie Paige (Patricia Arquette) has absolutely no faith in God-unlil now. Everything 
has changed. Frankie has begun to suffer from Stigmata~the living wounds of the 
crucified Christ Frankie's miraculous bleeding comes to the attention of the Vatican's 
top investigator, Father Kiernan (Gabriel Byrne). Kiernan slowly begins questioning his 
own faith when Cardinal Houseman discovers that Frankie is actually channeling an 
extraordinary and provocative message that could destroy the ...more 



MUSIC SPOTLIGHT 



a 



[x] [x] add to cart 



Machina: The Machines of God 



They have had numerous awards as well as platinum releases. Now the Pumpkins 
return with a new line up. This was produced by Flood and Billy Corgan. 



Ust Price: 
Our Price: 
You Save: 



$ll!l9 
$4.79 (30%) 



a 



TOP 5 ELECTRONICS 



[x] add to 



cart 



PalmV 



[x] add to 



cart 



DVD-739 



[x] add to 



cart 



[x] add to 



cart 



fx] add to 



cart 



3. Panasonic 

ie25QQa 

2. 4 QH^ 

GIga Ranee 

Extreme 

SSI 

Cordless 

Phone 

4. Canon 
ELEid2 
APS 
Camera 

5. SonyWM- 

FS595 

ScQda 

W glKnigryg ) 

Di gital 

Tuning 

AM/FI^ 



Player 



TOP 5 MOVIES 



[x] add to 



cart 



[x| add to 



cart 



a 



add to cart 



[x] add 



to cart 



I. TheStofv 
Of Us 



2. The Muse 



3. Brokedown 
Palace 



4. An Ideal 



[x] add to 



cart 



5. American 
Unrated 



TOP 5 CDs 
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add to cart 


Macy Gray 


a 


add to cart 


2. Suoematural 
-2000 
Grammy 
Winner 
Santa na 






a 


add to cart 


3. Magnolia 
Original 
Soundtrack 






4. Telling 
SlOrifiS 
Tracy 
Chapman 

5. Standing on 
the Shoulder 


a 


add to cart 
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GAME SPOTLIGHT 



a 



1998 



a 



a 



add to cart 



Nintendo 64 - The Fun Machine 

Experience a quantum leap in graphics realism with the Nintendo 64 system. 
Realtime rendering and awesome anti-aiiased graphics create a heart-pumping 
virtual gaming world! Plus, you can have your N64 & Super NES connected to 

your TV simultaneously! Atomic Purple Extra controller included. 

Ust Price: $09.00 
Our Price: $79.99 
You Save: $20.00(20%) 



[x] 2000 [x] add to cart 



Crazy Taxi 



Crazy Taxi, the smash arcade hit comes to the Sega Dreamcast. Weave your 
way through crowded streets, across sidewalks and even under water. In a wild 
and frantic race to deliver passengers on time, time is money and only the 
craziest of cabbies earns their fare! 



a 



7c\ add to cart 



of Giants 
Oasis 



[x| add to 



TOP S GAMES 

1. NHL2K 



cart 



[x] add to 



cart 



El 



add to cart 



[x] add to 



cart 



[x] add to 



cart 



2. Crazy Taxi 

3. Soul CaWpift 



4. Legacy of 
Kain: Soyl 
Reaver 

5. WWF 
Wrestlemania 



BOOK SPOTLIGHT 



a 



TOP 5 BOOKS 



add to cart 



A Heartbreaking Work of Staggering 



Genius, by Dave Eggers 
A Heartbreaking Work of Staggering Genius is the astoundingly brilliant memoir by 
Dave Eggers, the founding editor of the satirical, now defunct, magazine MIGHT. With 
it's 20-page acknowledgments section, "Rules And Suggestions For The Enjoyment Of 
This Book." and it's hilarious preface. A.H.W.O.S.G. is indeed "staggering." The book 
finds a 21 -year-old Eggers dealing with the loss of both parents to cancer within just 

weeks of each other and facing the challenges of raising his 8-vear-ol ...more 

List Price: i i?B3iOO 
Our Price: $16.10 
You Save: $6.90(30%) 



GIFT SPOTLIGHT 
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0 



xl add to cart 



El 



x] add to cart 
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xl add to cart 



a 



xl add to cart 
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xl add to cart 



1. Testament , 
by John 
Grisham 

2. 2000 
Zaggt New 
YQf1< City 
Restaurant 

Zagafs 
LLC 

3. Harry 
Potter & 

Sorcerer's 
SlQOfi, by 

Rowfing 

4. V)Q New 

New 

IbiOfl,by 

Michael 

Lewis 

5. Eaisfi 
Memory. 
by Dean 
Koontz 



a a 



add to cart 



Kenneth Cole Ladies' Bracelet 

Kenneth Cole's cutting edge stainless steel watch mal<es a great gift for the modern 
woman. This timepiece looks great in the city or country whether day or night. This 
water-resistant watch has a rectangle stainless steel case and stainless steel bracelet 
and comes with a limited lifetime warranty. 



BREAKFAST SPOTLIGHT 



a 



[x] [x] add to cart 



Assorted Bagels - 1/2 dozen 



In the H&H East Variety Pack, we have included a classic mix of many different bagels. 
With 2 Plain, 1 Cinnamon-Raisin, 1 Poppy, 1 Sesame, and 1 Everything, there is a 
bagel for everyone in this bag! 6 bagels in all. 



TOP 5 GIFTS 



[x] add to cart 



[x] add to 



cart 



[x] add to 



cart 



[x] add to 



cart 



[x] add to cart 
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Assorted 
Chocolates 
2. Dirty Gin 

pUfSfl 



3. Felisslmo 



4. Rose 
Quartz 
pQwerbead 
bracelet by 
ffletla P9C9 
-Love 

5. Manhattan 

Portage 
Shoulder 

B90 • Navy 



DINNER SPOTLIGHT 
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El Q 



add to cart 



Luxurious Lobster Dinner for Two 



Famous for their "quick freezing" technology - oooldng and freezing the world's finest 
lobsters minutes after being pulled from the Icy Maine waters - the Fulton Street Fish 
Maricef s wonderful lobsters maintain an excellent taste and texture for up to nine 
months. In ^ct. they are so good that in a 1995 test conducted by the University of 
Maine. 20 five-star Executive Chefs from around the U.S. could not tell they had been 
frozen! This easy-to-prepare feast features savory crab cakes, ...more 
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16 pages 


6 pages 
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Enter Web Address: |http:// | [aT |g| ^ggggp^g^gy Adv. search compare Archive Pages 

Searched for http://www.food.com 256 Results 

Note some duplicates are not shown. SftejJL 
* denotes when site was updated. 
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0 pages 0 pages 0 pages 4 pages 25 pages 113 pages 16 pages 6 pages 0 pages 

Jan 17. 1999 * Feb 29. 2000 * Feb 07. 2001 
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Your SELECT statement is: 

s (schedul? (6n) (recurr? or reoccur? or reOoccur? or repetit? or repeat 
or reOcurr? or periodic or multiple) (4n) (delivery or deliveries or 
pick 0 up or pickOups)) and (internet or web) 



Items 


File 


1 


2 : 


2 


9: 


9 


13: 


16 


15: 


73 


16: 



Processing 
Processing 

76 
3 

Examined 

2 
3 
2 
1 

Examined 1 
Processing 

76 
1 

14 
113 
4 
3 

Examined 1 
2 
1 
1 
1 
13 

Examined 2 
11 
8 

>>>File 349 proce 
69 

Examined 2 
Examined 3 
3 

Examined 3 
sing 

2 
5 
2 
1 

Examined 4 
4 
11 
35 
34 
1 
2 
57 
1 
2 
24 
2 
5 
59 



INSPEC_1969-2004/Mar W3 

Business & Industry (R)_Jul/1994-2004/Mar 29 
BAMP_2 004/Mar W3 
ABI/Inform(R)_1971-2004/Mar 27 
Gale Group PROMT (R)_1990-2004/Mar 30 



20: Dialog Global Reporter_1997 -2004/Mar 30 
47: Gale Group Magazine DB (TM) _1959-2004/Mar 30 
50 files 

80: TGG Aerospace/Def . Mkts (R) _1986-2004/Mar 30 
88: Gale Group Business A.R.T.S-_1976-2004/Mar 29 

94: JICST-EPlus_1985-2004/Mar W2 
141: Readers Guide_1983 -2004/Feb 
00 files 



Processi 



Process 
Process 



148: Gale Group Trade & Industry DB_1976-2004/Mar 30 

149: TGG Health&Wellness DB (SM) _1976-2004/Mar W3 
180: Federal Register_1985-2004/Mar 29 
194 : FBODaily_1982/Dec-2004/Nov 
195: FBODaily_Dec 2003-2004/Mar 31 
211: Gale Group Newsearch{TM)_2004/Mar 30 
50 files 

233: Internet & Personal Comp. Abs ._1981-2003/Sep 
256 : Sof tBase : Reviews , Companies&Prods ._82 -2004/Feb 
261: UPI News_1999-2004/Mar 19 
262: CBCA Fulltext_1982 - 2004/Mar 
275: Gale Group Computer DB (TM)__1983-2004/Mar 30 
00 files 

340: CLAIMS (R) /US Patent_195 0 - 04 /Mar 25 
348: EUROPEAN PATENTS_1978 -2004/Mar W03 
ssing for CURR? stopped at CURRENCYTESEITIG 

349: PCT FULLTEXT_1979-2002/UB=2 004 0325 , UT=2004 03 18 

50 files 
00 files 

484: Periodical Abs Plustext_1986-2004/Mar W3 
50 files 

545: Investext (R)_1982-2004/Mar 30 
553: Wilson Bus. Abs. FullText_1982 -2004/Feb 
570: Gale Group MARS (R) _1984 -2004/Mar 30 
587: Jane's Def ense&Aerospace_2004/Mar W3 
00 files 

608: KR/T Bus .News ._1992 -2004/Mar 30 

609: Bridge World Markets_2000 -2001/Oct 01 

610: Business Wire_1999-2004/Mar 30 

613: PR Newswire_1999-2004/Mar 30 

616: Canada NewsWire_1999-2001/Mar 09 

619: Asia Intelligence Wire_1995 -2 004/Mar 29 

621: Gale Group New Prod.Annou. (R)_1985-2004/Mar 30 

622: EIU Magazines_2000-2004/Mar 18 

624: McGraw-Hill Publications_1985-2004/Mar 29 

636: Gale Group Newsletter DB (TM)_1987-2004/Mar 30 

637: Journal of Commerce_1986-2004/Mar 29 

647: CMP Computer Fulltext_1988-2004/Mar W3 

649: Gale Group Newswire ASAP (TM) _2004/Mar 29 



ing 
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3 

Examined 4 



654: US Pat .Full. _1976-2004/Mar 23 
660: Federal News Service_1991-2002/Jul 02 
50 files 



2 674 : ^ffhputer News Fulltext_1989-2004/wR' W3 
2 696: DIALOG Telecom. Newsletters_1995 -2004/Mar 30 
1 727: Canadian Newspapers_1990-2004/Mar 27 
1 740: (Memphis) Comm. Appeal_1990-2004/Mar 29 
Examined 500 files 

5 781: ProQuest Newsstand_1998-2004/Mar 30 

8 810: Business Wire_1986-1999/Feb 28 

9 813: PR Newswire_1987-1999/Apr 30 

1 979: Milwaukee Jnl Sentinel Apr_1998-2004/Mar 29 
Examined 550 files 
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990: 


News Room 


Current Nov 2003 -2004/Mar 30 


Processing 












42 


992: 


NewsRoom 


2003/Jan-Oct 31 


Processing 












18 


993 : 


NewsRoom 


2002 


Processing 












15 


994 : 


NewsRoom 


2001 


Processing 












27 


995 : 


NewsRoom 


2000 



58 files have one or more items; file list includes 556 files. 
One or more terms were invalid in 2 files. 



Set Items DescripCTWh 

51 997 (SCHEDUL? (6N) (RECURR? OR REOCCUR? OR REOOCCUR? OR REPETIT? 

OR REPEAT? OR RE ( ) CURR? OR PERIODIC OR MULTIPLE) (4N) (DELIVERY 
OR DELIVERIES OR PICKOUP OR PICK()UPS)) AND (INTERNET OR WE- 
B) 

52 537 RD (unique items) j , 

53 288 S2 AND PY< = 2001 ^-^^piAytX^ 
File 2:INSPEC 1969 - 2 004 /Mar W3 

(c) 2004 Institution of Electrical Engineers 
File 9:Business & Industry{R) Jul/1994-2004/Mar 29 

(c) 2004 The Gale Group 
File 13:BAMP 2004/Mar W3 

(c) 2004 The Gale Group 
File 15 :ABI/lnform(R) 1971-2004/Mar 27 

(c) 2004 ProQuest Info&Learning 
File 16:Gale Group PROMT(R) 1990-2004/Mar 30 

(c) 2004 The Gale Group 
File 20:Dialog Global Reporter 1997-2004/Mar 30 

(c) 2 004 The Dialog Corp. 
File 47:Gale Group Magazine DB(TM) 1959-2004/Mar 30 

(c) 2004 The Gale group 
File 80:TGG Aerospace/Def . Mkts (R) 1986 -2004/Mar 30 

(c) 2004 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1976-2004/Mar 29 

(c) 2004 The Gale Group 
File 94 : JICST-EPlus 1985 -2 004/Mar W2 

(c)2004 Japan Science and Tech Corp ( JST) 
File 141:Readers Guide 1983 -2004/Feb 

(c) 2004 The HW Wilson Co 
File 148:Gale Group Trade & Industry DB 1976-2004/Mar 30 

(c)2004 The Gale Group 
File 149:TGG Health&Wellness DB(SM) 1976-2004/Mar W3 

(c) 2004 The Gale Group 
File 180: Federal Register 1985-2004/Mar 29 

(c) 2 004 format only The DIALOG Corp 
File 194:FBODaily 1982/Dec-2004/Nov 

(c) format only 2004 The Dialog Corp. 
File 195:FBODaily Dec 2 003 -2 004/Mar 31 

(c) format only 2 004 The Dialog Corp. 
File 211:Gale Group Newsearch (TM) 2004/Mar 30 

(c) 2004 The Gale Group 
File 233: Internet & Personal Comp. Abs . 1981-2003/Sep 

(c) 2003 EBSCO Pub. 
File 256 :SoftBase : Reviews, Companies&Prods . 82-2004/Feb 

(c)2004 Info. Sources Inc 
File 261:UPI News 1999-2004/Mar 19 

(c) 2004 United Press International 
File 262:CBCA Fulltext 1982 -2004/Mar 

(c) 2004 Micromedia Ltd. 
File 275:Gale Group Computer DB(TM) 1983-2004/Mar 30 

(c) 2004 The Gale Group 
File 340 : CLAIMS (R) /US Patent 1950-04/Mar 25 

(c) 2004 IFI/CLAIMS (R) 
File 348: EUROPEAN PATENTS 1978 -2004/Mar W03 

(c) 2004 European Patent Office 
File 349:PCT FULLTEXT 1979-2002/UB=20040325 , UT=20040318 

(c) 2004 WIPO/Univentio 
File 484 rPeriodical Abs Plustext 1986-2004/Mar W3 

(c) 2004 ProQuest 
File 545:Investext (R) 1982 -2004/Mar 30 

(c) 2004 Thomson Financial Networks 
File 553:Wilson Bus. Abs, FullText 1982 -2004/Feb 

(c) 2004 The HW Wilson Co 
File 570:Gale Group MARS (R) 1984 -2004/Mar 30 

(c) 2 004 The Gale Group 
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TEXT: 

Online grocery competition is the latest battle in the war over the last 
mile . 

Naysayers used to scoff at the idea of buying food online. "Ordering a 
pizza online is harder than picking up the telephone," they'd say. "T^d 

who'd want to do such a ridiculous thing, anyway?" But online retailers 
have proven these pundits were just looking at the order process the wrong 
way. 

Online shopping isn't just about placing an order through your PC, nor is 

it just about price. It's about convenience and availability. Price isn't 
the only thing that draws customers to Amazon.com; being able to find 
products you can't find at your local store is just as important. Online 
car-buying services are more about taking the hassle out of haggle, and 
PayMyBills.com is about freeing weary consumers of the drudgery of check 
writing. 

The same advantages apply to online food shopping. Just when you thought 
takeout couldn't get any easier, Food.com makes it even more convenient by 
offering menu comparisons and schedules that let you order in advance or 
set up recurring deliveries . If you live in Boston, New York City, San 
Francisco, Seattle, or Washington, D.C., you can log on to Kozmo.com and 
its army of delivery people will bring you anything from videos to Krispy 
Kreme doughnuts in less than an hour. 

The ability to save people time is what has investors so enamored of Bay 
Area IPO Webvan. The online grocery newcomer plans to expand into 2 6 
markets around the country during the next two years. Another similarly 
aggressive Bay Area service is HomeGrocer. Launched by Borders founder 
Louis Borders, HomeGrocer is also in Portland, Ore., and Seattle, and has 
attracted such investors as Amazon.com, Netscape cofounder Jim Barksdale, 
and Martha Stewart. Future locations could include Boston; New York City, 
and other parts of the West Coast. 

The premise for many of the new services is similar to that of online 
bookselling - warehouses are cheaper than storefronts. But the logistics 
are much more complex. On top of the delivery- timing issue, these companies 
have to deal with perishable products and health regulations. But the 
spoils, if you'll pardon the pun, go far beyond groceries. These companies' 
sites spell out a host of future services, including health products, pet 
supplies, stamp delivery, photo processing, shoe repair, dry cleaning, 
package-delivery scheduling, video rental, and even bottle and can 
redemption. 

With stakes like these, it's no wonder Webvan invested $1 billion with the 
Bechtel Group to build distribution centers. Or that online grocery pioneer 
Peapod, which uses local supermarkets as its warehouses, has partnered with 
distribution-logistics firm The McLane Group to streamline its services in 
Austin, Boston, Chicago, Columbus, Dallas/Fort Worth, Houston, Long Island, 
and San Jose . 



HomeGrocer, Peapod, and Webvan require you to choose "delivery windows" to 
receive perishable food in person. But alternatives are already cropping 
up. Peapod and NetGrocer will ship you nonperishable food by FedEx and UPS. 



The more radical ShopLiOTPcom and Streamline.com will actHRly install a 
refrigerator in your garage with keypad access for the driver. ShopLink.com 
also offers a cheaper dropoff in insulated containers. 



Price matters 

Online grocery services are targeting wealthy suburbs first. But that 
doesn't mean they're not sharply priced. Most services advertise that their 
prices are equal to or lower than those of your local grocery store. Only 
Peapod accepts manufacturer coupons, though. Many services charge delivery 
fees of $7.50 to $9,95, but they'll waive them on orders of $50 or more. 
ShopLink.com and Streamline.com are geared toward regular weekly 
deliveries, and both have monthly fees ranging from $25 to $39. I just 
signed up for a six-month free trial with ShopLink.com, which began serving 
the New York 

area last month. At press time, Streamline.com was offering two months free 
and $50 off your first order. 

Because there's a price angle to all this, it's no surprise that 
Priceline.com has gotten into the grocery business. You can already hear 
William Shatner's voice in the New York metro area, now that the "name your 
price" people have partnered with a company called WebHouse Club. 
Priceline.com cleverly avoids the logistics issues by leaving the 
traditional grocery- shopping model pretty much intact. You name your price 
online, find out within a minute which bids were accepted, and after making 
an upfront credit -card payment, you go to a participating grocery store and 
swipe your Priceline.com card through the debit-card terminal to register 
the sale. 

There are some catches, though. The service costs $3 for any given month 
you make bids that are accepted, regardless of how much money you save. 
(The first 90 days are free.) Orders are valid for only 90 days; if you 
don't find the goods within that time, you forfeit your money. If you want 
to use a store coupon or you find a better price at the store than you got 
online, you receive House Dollars rather than real money. House Dollars get 
you selected items for half price. 

I'm still debating the pitfalls of this system. As for the others, there 
are vast differences in selection and interface among the services, so 
there's no guarantee that the one available in your town will suit your 
needs. In addition, rarely will a service offer all the choices you'll find 
at a real supermarket. But once these companies iron out the kinks, it sure 
will be a pleasure to spend a shopping- free weekend. 
jobrien_eshopper®mail . com 

Active Links 

www, foodf it . com Nutritious meal planning and shopping 
www.foodline.com Restaurant reservations in NYC and Boston 
www.fultonstreet.com Gourmet food from NYC fish market 
www.urbanfetch.com Food, video rentals, and more delivered 
COPYRIGHT 2000 Ziff-Davis Publishing Company 
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HOUSTON-- (BUSINESS WIRE) --Dec. 7, 1999- - 

Growth in E-Commerce and Heightened Demand for Immediate Response 
Fuels Greater Need for Reliable and Full Service Logistics Solutions 

United Shipping & Technology (US&T; Nasdaq :USHP) today announced the 
initial results of its planned, strategic restructuring effort following 
its September 27, 1999 acquisition of Corporate Express Delivery Systems 
(CEDS) . 

As the largest provider of customized delivery solutions for 
same-day, time-critical shipping and e-commerce distribution in North 
America, US&T is poised to take advantage of the rapidly increasing demand 
for B2B and B2C same-day delivery services across the United States. 

The two major realignment efforts currently underway include a change 
in the basic organizational structure of the company and the 
decentralization of the sales force. The restructuring effort includes the 
formation of a new Business Development group, to be headed up by Lonnie 
Bane, Sr. VP of Business Development and Support Services, This group will 
work hand- in-hand with the field sales force to continue to develop and 
maintain business relationships that can be extended on a national scale. 
In addition, the sales and marketing functions are being decentralized into 
three existing geographic regions (Eastern, South Central and Western) , 
which will enable US&T and CEDS to streamline the sales process and quicken 
their response time to customers. This, in turn, will allow the company to 
achieve its goal of increased customer intimacy, forming closer 
relationships to its local customers. 

"Our ultimate goal is to become the branded global leader in same-day 
delivery solutions and to achieve this goal we are committed to providing a 
higher level of customer service," stated Peter Lytle, Chairman and CEO of 
US&T. "By focusing on restructuring the company from the inside out and 
making our company as effective and efficient as possible, we will be 
better prepared to take advantage of the increasing demand for immediate 
delivery that will occur as the pace of e-business continues to escalate." 

According to a study conducted by the Parthenon Group, a 
transportation consulting firm, the annual domestic same -day delivery 
service market is estimated to be approximately $15 billion with an annual 
growth rate of 5.5 percent. At present, the industry is very fragmented, 
consisting of over 10,000 regional delivery companies with limited service 
offerings. As the market leader, US&T has both the technological know-how 
and an extensive infrastructure that has allowed the company to not only 
maintain its leadership position, but also to expand its hold on the 
marketplace. Through an aggressive acquisition strategy and a commitment to 
advance technological initiatives through the company's technology unit, 
the Intelligent Kiosk Company (IQ K) , US&T is poised to take full advantage 
of the increasing demand for scheduled same-day and on-demand delivery. 

US&T is the largest national same-day delivery company and provides 
customized transportation services to key Fortune 500 companies and others 
across several vertical industries including: financial institutions; 
healthcare; petrochemical; computers and electronics; and e-commerce. Among 
the company's customers are Bank of America, Fleet Bank, McKesson 
Corporation, BP Amoco, Dow Chemical, and Maintenance Warehouse/Home Depot. 

US&T is also the parent of IQK, the company's technology division. 
IQK manages US&T's proprietary lines of advanced technology for all aspects 
of shipping, including increased access and customer service via its 
interactive shipping and Internet document delivery system. i-Courier, 
the company's Internet based delivery service, offers customers low-cost 
alternatives to traditional document delivery services. 

Already a leader in same-day e-commerce shipping, US&T's mission is 



to grow market share by^fcviding a higher level of serv:^^ and logistical 
support to customers through the use of advanced technology, while at the 
same time bringing a new dimension to interactive commerce and information 
retrieval. For more information, visit the company •s web site at 
www.u-s-t.com -0- 



United Shipping & Technology 



FACT SHEET 
Company Name: 
Operating Entity: 
Management : 



United Shipping & Technology (US&T; Nasdaq :USHP) 

Corporate Express Delivery Systems (CEDS) 

Peter Lytle, Chairman and CEO, US&T 
Marshall T. Masko, Vice Chairman, US&T 
Timothy G. Becker, CFO, US&T 
Burt Merical, President and COO, CEDS 



US&T Headquarters: 9850 51st Avenue North 

Suite 110 

Minneapolis, MN 54422 

CEDS Headquarters: 11 Greenway Plaza 

Suite 250 
Houston, TX 77046 

Overview: In September of 1999, US&T acquired Corporate Express 
Delivery Systems (CEDS). Integrating US&T's technology with CEDS' 
extensive infrastructure and impressive "on- time" delivery rate, US&T 
is the largest same-day delivery company in the United States. The 
company develops custom delivery solutions for same-day, time-critical 
shipping and e-commerce distribution. US&T's presence as the largest 
same-day delivery company has secured strong bonds with manufacturers 
and retailers striving to speed up the pace of delivery and meet the 
needs of e-commerce customers. Industry analysts at Forrester Research 
estimated that B2B e-commerce will hit $109 billion in 1999 and rise 
to a total of $1.3 trillion by 2003, with an annual growth rate of 
99%. This represents a huge opportunity for US&T to expand its 
business and capitalize on this rapidly growing market. 



Operating Facilities: Over 200 local offices in the top 100 

Metropolitan areas in the U.S. 

Ground Services 



Provide delivery services from approximately 190 locations and 
operate in 80 of the top 100 Market Service Areas (MSAs) as well 
as numerous secondary markets. 

Four main businesses: 



1. Scheduled Delivery : same-day, time-sensitive deliveries 

that 

are recurring in nature. Pick - up 

and delivery routes are pre-defined 

based on the needs of the customers, (e.g. financial institutions and 
service and repair companies) . 

2. On-Demand Delivery: Local and inter-city immediate pick-up and 
delivery (1 hour, 2-4 hour and 4+ hour), (e.g. hospitals, law offices, 
technology companies) . 

3. Distribution Services: Same-day delivery for the home and 
time-sensitive local deliveries that require intermediate handling or 
sorting prior to delivery to multiple locations, (e.g. 
pharmaceuticals, retailers, manufacturers) . 



4. Integrated Supply: Full logistics management and replenishment 



responsibility of OTw-critical inventories for large^ulti- sited 
customers (also called supply-chain management) . 



Operations Organization 

Three separate regions : 

Western Region President: Chip Winton (Houston) 
South Central Region President: Vic Serri (Houston) 
Eastern Region President: Jay Waldman (New York City) 
Air Services 

Three main brand names : 
Tricor 

Air Courier Dispatch 

Midnite Express 

The "air group" provides same-day scheduled and on-demand 
delivery : 

Same-Day Scheduled Air Delivery Services: Provided for 
time -sensitive deliveries that are recurring 
in nature. Pick-up 

and delivery routes are pre-defined based on the needs of the 
customer, (e.g. financial institutions for delivery of 
non-negotiable instruments, primarily canceled checks) 

Next Flight Available/On-Demand Delivery: Local same -day delivery 
whereby messengers or drivers respond to a customer's request for 
immediate pick-up and delivery, (e.g. entertainment firms, 
shipping production materials including film footage and music, 
investment banks, advertising agencies, hospitals shipping human 
organs and manufacturing firms requiring parts for idled 
machines) . 

Western Region President, Chip Winton, oversees the CEDS air 
businesses . 

Provides delivery services from 40 locations. 

Corporate Strategy: US&T provides a higher level of service and 
logistical support to customers through the use of advanced 
technology, while at the same time bringing a new dimension to 
interactive commerce and information retrieval. The same-day 
delivery service market is estimated at $15 billion with an 
annual growth rate of 5.5 percent (The Parthenon Group). Through 
a combined strategy of focusing on technology and franchising, 
US&T is poised to become the "icon' of the industry by providing 
the fastest, most reliable full service logistics solutions 
available . 
COPYRIGHT 1999 Business Wire 
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HAMPTON, N.H. (BUSINESS WIRE) "Oct . 6, 1999-- 

Bayer Corporation's Diagnostics Division of Mishawaka, Indiana, has 
selected Lilly Software's VISUAL APS(R) advanced planning and scheduling 
system. Bayer Diagnostics is a make- to-stock manufacturer of point-of -care 
and self-testing medical equipment including blood- and urine-testing 
equipment . 

"Bayer knew we could deliver an APS solution quickly, " said Michael 
Lilly, a VP and Product Manager at Lilly Software. "Also, the fact that we 
have 2000 sites that are using essentially the same software made them 
comfortable with the choice," VISUAL APS is an offshoot of Lilly Software's 
VISUAL Manufacturing ERP system, which has a base of more than 2,000+ 
installations worldwide. 

"We were attracted to VISUAL APS because of its ability to not only 
solve our forecast but to apply finite scheduling logic to constrained 
resources," said Bayer's Supervisor of Material Control Bill Gates. "In 
short, it gives us real -world scheduling." 

The Lilly Software/Bayer implementation team will conduct an in-house 
pilot program by scheduling the production of Bayer's new Glucometer (R) 
DEX(R) Diabetes Care System. The team will create sample schedules, with 
great scrutiny given to the integrity of the results. The aim is to hone 
the software to create realistic and achievable production schedules at the 
Bayer facility. The team projects a "go-live" date of November 1. 

VISUAL APS is unique in featuring concurrent scheduling of resources 
and materials, a technology for which Lilly received the US Patent in July 
'98. Thus, Lilly Software's patented concurrent scheduling system can be 
integrated with other ERP systems. 

Concurrent finite scheduling takes both resource and material 
constraints into account. According to industry analysts AMR, such 
simultaneous consideration of material and plant resources is a "must have" 
for any APS system. 

Lilly's concurrent scheduling/ APS feature was wildly successful at 
several installations, with customers reporting throughput increases of up 
to 42%. Lilly Software interviewed those customers and back-engineered both 
the APS system and a strategy to maximize a company's throughput using the 
system, Called Common Sense Throughput for CEOs (TM) . . Among other features, 
Lilly's APS system includes: 

--Backwards and Forwards Scheduling 

--Scheduling of a complex multi -level bill of manufacture as a single 
work order to a single customer due date 

-- Multiple "what if" schedules with profitability, cash flow and 
on-time delivery data. 

--Identification of material and resource bottlenecks 

--Full scheduling audit trail to indicate opportunities for 
improvement . 

Moreover, VISUAL APS joins the narrow field of APS systems available 
for the IBM AS/400, a leading choice of platforms among small- and midrange 
manufacturers . 

About Lilly Software Associates 

Lilly Software Associates, Inc. (LSA) provides a complete line of 
supply chain management solutions. These include VISUAL Manufacturing (R) , 
VISUAL Distribution (TM) , VISUAL APS (TM) (Advanced Planning and 
Scheduling), and VISUAL Quality(R) for engineer-to-order, make-to-order, 
assemble-to-order, make-to-stock, and mixed mode manufacturers. Lilly* s 
flagship product, VISUAL Manufacturing (R) is a fully integrated 
Windows -based Enterprise Resource Planning (ERP) , Manufacturing Execution 
System (MES) , and Advanced Planning and Scheduling (APS) software system, 



with over 2,000 installSions worldwide. VISUAL Manufactuffhg runs on 
Windows NT, UNIX or Novell, using SQLBase, Microsoft SQLServer, ORACLE or 
DB2-400 relational databases, and is certified for both AS/400e and 
Netfinity servers. Lilly Software was ranked by Inc. Magazine as #102 of 
the 500 fastest-growing companies in the US in 1998. Lilly Software was 
also named to Inbound Logistics Top 100 LIT Providers of 1999, 
Manufacturing Systems' Top 100 Software Companies, and Software Magazine's 
Top 500. Visit the Lilly web page at www.lillysoftware.com. 
COPYRIGHT 1999 Business Wire 
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1 477: Irish Times_1999-2004/Mar 23 

1 482: Newsweek_2000-2004/Mar 09 

12 483: Newspaper Abs Daily__1986-2004/Mar 30 

15 484: Periodical Abs Plustext_1986-2004/Mar W3 

9 485: Accounting & Tax DB_1971 -2004/Mar W3 

3 486: Press-Telegram_1992 - 2004/Mar 29 

1 490: Tallahassee Democrat_1993 - 2004/Feb 23 

3 492: Arizona Repub/Phoenix Gaz_19862002/ Jan 06 

2 498: Detroit Free Press_1987-2004/Mar 28 
Examined 350 files 

24 545: Investext (R) _1982 -2004/Mar 30 

23 553: Wilson Bus. Abs. FullText_1982-2004/Feb 
31 570: Gale Group MARS (R)_1984-2004/Mar 30 

1 582: Augusta Chronicle_1996- 2004/Mar 29 
Examined 400 files 

59 608: KR/T Bus . News . _1992 -2 004 /Mar 30 

26 609: Bridge World Markets_2000-2001/Oct 01 

74 610: Business Wire_1999-2004/Mar 30 

15 613: PR Newswire_1999-2004/Mar 30 

1 616: Canada NewsWire_1999-2001/Mar 09 

1 618: Xinhua News__1999-2004/Mar 30 

5 619: Asia Intelligence Wire_1995-2004/Mar 29 

4 620: EIU:Viewswire_2004/Mar 29 

78 621: Gale Group New Prod . Annou . (R) _1985-2004/Mar 30 

3 622: EIU Magazines_2000-2004/Mar 18 

8 623: Business Week_1985 -2004/Mar 29 

12 624: McGraw-Hill Publications_1985 -2004/Mar 29 

1 631: Boston Globe_1980-2004/Mar 30 

2 633: Phil. Inquirer_1983 -2004/Mar 25 

15 634: San Jose Mercury^ Jun 1985-2004/Mar 29 

35 635: Business Dateline (R) _1985 -2004/Mar 27 

24 636: Gale Group Newsletter DB (TM) _1987-2004/Mar 30 



3 
24 
2 
3 
1 
22 
1 
4 
10 
81 
2 

Examined 4 
3 
3 
3 
6 
6 
1 

11 
2 
2 

24 
1 
1 
1 
1 
2 
1 
8 
1 
9 
1 

21 
1 

Examined 5 
2 
1 
1 
1 
1 
1 

3 
11 
1 

30 
1 

Examined 5 
131 
220 
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rnal of Commerce_1986-2004/Mar" 
San Francisco Chronicle__1988 -2004/Mar 30 
Rocky Mountain News_Jun 1989-2004/Mar 29 
The Charlotte Observer_1988-2004/Mar 26 
Grand Forks Herald_1995-2004/Mar 29 
Contra Costa Papers_1995- 2004/Mar 27 
Consumer Reports_1982 -2004/Mar 
CMP Computer Fulltext_1988-2004/Mar W3 
TV and Radio Transcripts_1997 -2004/Mar W4 
Gale Group Newswire ASAP (TM)_2004/Mar 29 
US Pat. Full. _1976-2004/Mar 23 
es 

Computer News Fulltext_1989-2004/Mar W3 
DIALOG Telecom. Newsletters_1995-2004/Mar 30 
St Paul Pioneer Pr Apr_1988-2004/Mar 25 
Miami Herald_1983 -2004/Mar 28 
USA Today_1989-2004/Mar 29 
(Portland) The Oregonian_1989-2004/Mar 29 
The Seattle Times_1989-2004/Mar 29 
Times/Sun. Times (London) _Jun 1988-2004/Mar 29 
Independent (London) __Sep 1988~2004/Mar 30 
Atlanta J/Const ._1989-2004/Mar 28 
Christian Sci . Mon ._1989-2004/Mar 30 
The Washington Times_Jun 1989-2004/Mar 27 
Pittsburgh Post-Gazette_Jun 1990-2004/Mar 30 
(Albany) The Times Union_Mar 1986-2004/Mar 29 
(Columbia) The State_Dec 1987 -2004/Mar 29 
Lexington Hrld . -Ldr ._1990-2004/Mar 27 
Canadian Newspapers_1990-2004/Mar 27 
Asia/Pac News_1994-2004/Mar W4 
San Francisco Exam._1990- 2000/Nov 21 
The Buffalo News_1990- 2004/Mar 28 
Seattle Post-Int ._1990-2004/Mar 27 
The Fresno Bee_1990-2004/Mar 29 
es 

(New Jersey) The Record_1989-2004/Mar 29 
Investext(R) PDF Index_1999- -2004/Mar W4 
Latin American News Jan/_1994-2004/Mar 29 
IPO Maven_1994-2000/Jul 
Daily/Sunday Telegraph_2000-2004/Mar 15 
Mirror Publications/Independent 
Newspapers_2000-2004/Feb 26 
Reuters Business Insight_1992 -2004/Mar 
Datamonitor Market Res ._1992-2004/Mar 
Beverage Marketing Research_2 003/Jun 
ProQuest Newsstand_1998-2004/Mar 30 
Milwaukee Jnl Sentinel Apr_1998-2004/Mar 29 
es 

NewsRoom 2001 
NewsRoom 2000 



102 files have one or more items; file list includes 556 files. 
One or more terms were invalid in 104 files. 



Set Items Descript 



51 1334 WEBVAN AND WINDOW? AND PY<=2001 

52 676 RD (unique items) 

53 27 S2 AND {(REPEAT? OR REPETIT? OR RECURR? OR RE()CURR? OR RE- 

-CURR? OR REOCCUR? OR RE () OCCUR? OR RE-OCCUR? OR PERIODIC? OR 

WEEKLY OR DAILY) (4N) (DROP? OR DELIVER?)) l/l/A/f^^ 

File 9:Business & Industry(R) Jul/1994 -2004/Mar 29 fA/J] ^ 

(c) 2004 The Gale Group 
File 13:BAMP 2004/Mar W3 

(c) 2004 The Gale Group 
File 15:ABI/Inform(R) 1971 -2004/Mar 27 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2004/Mar 30 

(c) 2004 The Gale Group 
File 18:Gale Group F&S Index (R) 1988-2004/Mar 29 

(c) 2 0 04 The Gale Group 
File 20:Dialog Global Reporter 1997-2004/Mar 30 

(c) 2 0 04 The Dialog Corp. 
File 47:Gale Group Magazine DB(TM) 1959-2004/Mar 30 

(c) 2004 The Gale group 
File 75:TGG Management Contents (R) 86-2004/Mar W3 

(c) 2 0 04 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1976-2004/Mar 29 

(c) 2004 The Gale Group 
File lllrTGG Natl .Newspaper Index (SM) 1979-2004/Mar 30 

(c) 2004 The Gale Group 
File 122:Harvard Business Review 1971-2004/Mar 

(c) 2004 Harvard Business Review 
File 141:Readers Guide 1983-2004/Feb 

(c) 2004 The HW Wilson Co 
File 148:Gale Group Trade & Industry DB 1976-2004/Mar 30 

{c)2004 The Gale Group 
File 149:TGG Health&Wellness DB(SM) 1976-2004/Mar W3 

(c) 20 04 The Gale Group 
File 249:PIRA Mgt , & Mktg . Abs . 1976-2004Mar W3 

(c) 2004 Pira International 
File 256 : Sof tBase : Reviews , Companies&Prods . 82 -2 004 /Feb 

(c)2004 Info. Sources Inc 
File 258 :AP News Jul 2000-2004/Mar 30 

(c) 2004 Associated Press 
File 261:UPI News 1999-2004/Mar 19 

(c) 2004 United Press International 
File 262:CBCA Fulltext 1982 -2004/Mar 

(c) 2004 Micromedia Ltd. 
File 267: Finance & Banking Newsletters 2004/Mar 29 

(c) 2004 The Dialog Corp. 
File 275:Gale Group Computer DB (TM) 1983 -2004/Mar 30 

(c) 2004 The Gale Group 
File 349:PCT FULLTEXT 1979-2002/UB=20040325 ,UT=20040318 

(c) 2004 WIPO/Univentio 
File 387:The Denver Post 1994 -2004/Mar 29 

(c) 2004 Denver Post 
File 420:UnCover 1988-2001/May 31 

(c) 2 001 The UnCover Company 
File 427:Fort Worth Star- Telegram 1993-2004/Feb 23 

(c) 2004 Fort Worth Papers 
File 476 : Financial Times Fulltext 1982 -2004/Mar 30 

(c) 2004 Financial Times Ltd 
File 477: Irish Times 1999-2004/Mar 23 

(c) 2004 Irish Times 
File 482:Newsweek 2 000-2004/Mar 09 

(c) 2004 Newsweek, Inc. 
File 483 rNewspaper Abs Daily 1986-2004/Mar 30 

(c) 2004 ProQuest Inf o&Learning 
File 484 : Periodical Abs Plustext 1986-2004/Mar W3 

(c) 2004 ProQuest 
File 4 85 : Accounting & Tax DB 1971-2 004/Mar W3 

(c) 2004 ProQuest Inf o&Learning 
File 486: Press-Telegram 1992- 2004/Mar 29 



(c) 2004 Long Press -Telegram 

File 490 :Tallahassee Democrat 1993- 2004/Feb 23 

(c) 2004 Tallahassee Democrat 
File 492:Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2002 Phoenix Newspapers 
File 498:Detroit Free Press 1987 -2004/Mar 28 

(c) 2004 Detroit Free Press Inc. 
File 545:Investext (R) 1982 -2004/Mar 30 

(c) 2004 Thomson Financial Networks 
File 553: Wilson Bus. Abs. FullText 1982-2004/Feb 

(c) 2004 The HW Wilson Co 
File 570:Gale Group MARS (R) 1984 -2004/Mar 30 

(c) 2004 The Gale Group 
File 582: Augusta Chronicle 1996- 2004/Mar 29 

(c) 2004 Augusta Chronicle 
File 608:KR/T Bus. News. 1992 -2004/Mar 30 

(c)2004 Knight Ridder/Tribune Bus News 
File 609:Bridge World Markets 2000-2001/Oct 01 

(c) 2001 Bridge 
File 610:Business Wire 1999-2004/Mar 30 

(c) 2004 Business Wire. 
File 613 iPR Newswire 1999-2004/Mar 30 

(c) 2004 PR Newswire Association Inc 
File 616:Canada NewsWire 1999-2001/Mar 09 

(c) 2001 Canada NewsWire 
File 618:Xinhua News 1999-2004/Mar 30 

(c) 2004 Xinhua News via Comtex 
File 619:Asia Intelligence Wire 1995-2004/Mar 29 

(c) 2004 Fin. Times Ltd 
File 620:EIU:Viewswire 2004/Mar 29 

(c) 2004 Economist Intelligence Unit 
File 621:Gale Group New Prod . Annou . (R) 1985-2004/Mar 

(c) 2004 The Gale Group 
File 622:EIU Magazines 2000-2004/Mar 18 

(c) 2004 EIU Magazines 
File 623:Business Week 1985-2004/Mar 29 

(c) 2004 The McGraw-Hill Companies Inc 
File 624 :McGraw-Hill Publications 1985-2004/Mar 29 

(c) 2004 McGraw-Hill Co. Inc 
File 631:Boston Globe 1980-2004/Mar 30 

(c) 2004 Boston Globe 
File 633 : Phil . Inquirer 1983 -2004/Mar 25 

(c) 2004 Philadelphia Newspapers Inc 
File 634:San Jose Mercury Jun 1985-2004/Mar 29 

(c) 2 004 San Jose Mercury News 
File 635:Business Dateline (R) 1985-2004/Mar 27 

(c) 2004 ProQuest Inf o&Learning 
File 636:Gale Group Newsletter DB(TM) 1987-2004/Mar 

• (c) 2004 The Gale Group 
File 637: Journal of Commerce 1986-2004/Mar 30 

(c) 2004 Commonwealth Bus. Media 
File 640:San Francisco Chronicle 1988 -2004/Mar 30 

(c) 2004 Chronicle Publ . Co. 
File 641:Rocky Mountain News Jun 1989-2004/Mar 29 

(c) 2 004 Scripps Howard News 
File 642:The Charlotte Observer 1988-2004/Mar 26 

(c) 2004 Charlotte Observer 



Set Items Descrip^lfc 

51 634 WEBVAN AND WINDOW? AND PY<=2001 

52 469 RD (unique items) 

53 13 82 AND ((REPEAT? OR REPETIT? OR RECURR? OR RE ( ) CURR? OR RE- 

-CURR? OR REOCCUR? OR RE () OCCUR? OR RE-OCCUR? OR PERIODIC? OR 

WEEKLY OR DAILY) (4N) (DROP? OR DELIVER?)) \(jxAC^ 

File 643 .-Grand Forks Herald 1995-2004/Mar 29 TJL^V v.^ 

(c) 2004 Grand Forks Herald 
File 645:Contra Costa Papers 1995- 2004/Mar 27 

(c) 2004 Contra Costa Newspapers 
File 646:Consumer Reports 1982 -2004/Mar 

(c) 2004 Consumer Union 
File 647:CMP Computer Fulltext 1988-2004/Mar W3 

(c) 2004 CMP Media, LLC 
File 648 :TV and Radio Transcripts 1997-2004/Mar W4 

(c) 2004 FDCH Inc. 
File 649:Gale Group Newswire ASAP(TM) 2004/Mar 29 

(c) 2004 The Gale Group 
File 654:US Pat. Full. 1976 -2004/Mar 23 

(c) Format only 2004 The Dialog Corp. 
File 674:Computer News Fulltext 1989-2004/Mar W3 

(c) 2 0 04 IDG Communications 
File 696:DIALOG Telecom. Newsletters 1995-2004/Mar 30 

(c) 2004 The Dialog Corp. 
File 701 :St Paul Pioneer Pr Apr 1988-2004/Mar 25 

(c) 2004 St Paul Pioneer Press 
File 702:Miami Herald 1983 -2004 /Mar 28 

(c) 2004 The Miami Herald Publishing Co. 
File 703;USA Today 1989-2004/Mar 29 

(c) 2004 USA Today 
File 704 : (Portland) The Oregonian 1989-2004/Mar 29 

(c) 2004 The Oregonian 
File 707:The Seattle Times 1989-2004/Mar 29 

(c) 2004 Seattle Times 
File 710 : Times/Sun. Times (London) Jun 1988-2004/Mar 29 

(c) 2004 Times Newspapers 
File 711 : Independent (London) Sep 1988-2004/Mar 30 

(c) 2004 Newspaper Publ . PLC 
File 713:Atlanta J/Const. 1989-2004/Mar 28 

(c) 2004 Atlanta Newspapers 
File 715 rChristian Sci.Mon. 1989-2004/Mar 30 

(c) 2004 Christian Science Monitor 
File 717:The Washington Times Jun 1989-2004/Mar 27 

(c) 2004 Washington Times 
File 718 : Pittsburgh Post-Gazette Jun 1990-2004/Mar 30 

(c) 2004 PG Publishing 
File 719: (Albany) The Times Union Mar 1986 -2 004/Mar 29 

(c) 2004 Times Union 
File 720: (Columbia) The State Dec 1987-2004/Mar 29 

(c) 2004 The State 
File 721:Lexington Hrld.-Ldr. 1990-2004/Mar 27 

(c) 2004 Lexington Herald-Leader 
File 727:Canadian Newspapers 1990-2004/Mar 27 

(c) 2004 Southam Inc. 
File 728:Asia/Pac News 1994 -2004/Mar W4 

(c) 2004 Dialog Corporation 
File 732:San Francisco Exam. 1990- 2000/Nov 21 

(c) 2000 San Francisco Examiner 
File 733:The Buffalo News 1990- 2004/Mar 28 

(c) 2004 Buffalo News 
File 736:Seattle Post-Int. 1990-2004/Mar 27 

(c) 2004 Seattle Post- Intelligencer 
File 739:The Fresno Bee 1990-2004/Mar 29 

(c) 2004 The Fresno Bee 
File 743: (New Jersey)The Record 1989-2004/Mar 29 

(c) 2004 No. Jersey Media G Inc 
File 745:Investext (R) PDF Index 1999 - -2004/Mar W4 

(c)2004 Thomson Fin. Networks 
File 749:Latin American News Jan/ 1994 -2004/Mar 29 



(c) 2004 Dialo^K>rporation 
File 754: IPO Maven 1994 -2000/ Jul 

(c) 2000 OTIVA, Inc. 
File 756: Daily/ Sunday Telegraph 2000-2004/Mar 15 

(c) 2004 Telegraph Group 
File 757:Mirror Publications/ Independent Newspapers 2000-2004/Feb 26 

(c) 2004 

File 759:Reuters Business Insight 1992-2004/Mar 

(c) 2004 Datamonitor 
File 761 :Datamonitor Market Res. 1992-2004/Mar 

(c) 2004 Datamonitor 
File 770:Beverage Marketing Research 2003/Jun 

(c) 2003 Bev Marketing Corp of NY 
File 781:ProQuest Newsstand 1998-2004/Mar 30 

(c) 2004 ProQuest Inf o&Learning 
File 979:Milwaukee Jnl Sentinel Apr 1998-2004/Mar 29 

(c)2004 Milwaukee Jnl Sntl 
File 995:NewsRoom 2000 

(c) 2004 The Dialog Corporation 
File 994 :NewsRoom 2001 

(c) 2004 The Dialog Corporation 



